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Good afternoon, Chairman and Sub-committee Members,
My name is Carmen Lam and | am the Senior Programme Manager at PathFinders.

[I. Introduction:]

PathFinders is a Hong Kong charity. We ensure that the most vulnerable children born in Hong Kong and
their migrant mothers, are respected and protected. To date, PathFinders has helped close to 2,500 babies,
children and migrant women in Hong Kong.

[Il. The Issue:]

Women experiencingdomestic and/or sexual violence approach PathFinderseitherduring their employment
as a foreign domestic worker; or after the woman’s employment has been unlawfully terminated by the
employer for the sole reason that the woman is pregnant. [PathFinders operates 2 shelters [without any
government support]].

[lIl. PathFinders’ Shelter Services-related Recommendation and Requests:]
For PathFinders’ clients,accessing shelter services and support is typically complicated by a variety of
factors including:

1. Afear of interacting with official or formal individuals and/or organisations;

A lack of knowledge about what services are available and how to access those services; and

3. Prior attempts to access governmental or quasi-governmental services where they encountered race
and/or gender discrimination, language barriers and an absence or lack of sufficient cross-cultural
understanding and sensitivity.

N

PathFinders would like to see those developing or providing shelter services recognising and responding to
the unique situation PathFinders’ women and children face, specifically:

1. Increased government inter-departmental and inter-governmental collaboration, communication and
cooperation. This is crucial given the multi-dimensional issues our clients face including immigration,
homelessness, financial difficulties, lack of access to medical care,possible or pending criminal charges, the
absence of a support network, and mental and other health issues;

2. Increased knowledge within the migrant and FDW communities of the services that are available, the
terms on which they are available and how to access them. Much more can and should be done in this
regard not just within the migrant community, but also amongst employers, consulates, employment
agencies and NGOs;

3. Language and cultural characteristics of migrants, FDWs and their children need to be considered and
services and programmes developed and tailored appropriately. The discrimination these women and
children experience is, in part, due to a lack of understanding of their cultural and linguistic needs.

4. Sensitivity training not only for service providers but also for all officials who come into contact with
these women and children. They should be trained to:

(1) deal with them in a non-judgmental, culturally sensitive way in their own language or with the help of a
properly trained interpreter; and
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(2) detect indicators of abuse that may present differently due to cultural and language differences.

[This type of training could be provided to officials within the police, immigration, medical and welfare
service sectors and should ideally be developed in collaboration with the relevant and appropriate cultural
and community liaisons, consular officials and NGO organisations.]

5. Where a foreign domestic worker (such as the recent case of Erwiana) lodges a complaint of
domestic/sexual violence against her employer and/or a connected party,relax or waive thelive—in
requirement pending completion of the police investigation and prosecution.Additionally, develop
alternative safe-shelter options for the interim period specifically for FDWs;
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Children Matter
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